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How to activate an eSIM on your phone

m QR Code Setup

m Manual Setup

eSIM

*The screen display can differ based on the device and OS version. Global Mobile



Method 1: QR Code Setup



QR Code Setup
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1. Go to [Settings] and tap [Cellular]
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2. Tap [Add Cellular Plan]




QR Code Setup

)

Set Up Cellular

You can transfer a phone number from a nearby
iPhone, or scan a QR code provided by your
carrier.

Learn More

Add Cellular Plan
Position the QR code from your carrier in

—8 Transfer From Nearby iPhone the frame.

82 use QR
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3. Tap [Use QR Code] 4. Scan your QR Code of your order



QR Code Setup
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Activate eSIM

An eSIM from CMHK is ready to be activated on
this iPhone.

Cellular Setup
Complete

Your CMHK eSIM is now active on this iPhone.

5. Tap [Continue] 6. Tap [Done]



QR Code Setup

Default Line

Your default line is used to call or send messages
to people who are not in your contacts.

Cellular Plan Labels

Choose labels for each of your cellular plans.

The people in your contacts can be assigned a

preferred line at any time in the Contacts app.
@ Primary

@ Primary

i Travel
& Travel
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7. Tap [Continue] 8. Select Primary and tap [Continue]



QR Code Setup

Cellular Data

Choose your default line for cellular data. If you
want the best coverage, you can enable cellular
data fallback.

iMessage & FaceTime

Choose which cellular plans you want to use with
iMessage and FaceTime for your Apple ID.

@ Primary

i Travel
o Primary

W Travel

Allow Cellular Data Switching

A
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9. Select Primary and tap [Continue] 10. Select Second Choice and tap [Continue]



QR Code Setup
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Cellular Data

Set Up Personal Hotspot

Default Voice Line
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Used as “Travel”
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11. Tap the eSIM you added

10:31

< Cellular

Cellular Plan Label

Turn On This Line

Network Selection

My Number

Wi-Fi Calling
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Cellular Data Network

Data Mode
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SIM Applications

12. Turn on [Data Roaming]



QR Code Setup
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< Settings Cellular

Cellular Data

Set Up Personal Hotspot

Default Voice Line

@ Primary

Travel

Used as “Travel”

Add Cellular Plar
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13. Make sure those are corresponding



Method 2: Manual Setup



Manual Setup
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1. Go to [Settings] and tap [Cellular] 2. Tap [Add Cellular Plan]



Manual Setup

.

Scan QR code

Position the QR code from your carrier in
the frame.

Learn More.

Enter Dcthy

3. Tap [Enter Details Manually]

< Back

Enter Activation Code

Enter the activation information provided by
your carrier.

SM-DP+ Ad
Activation c@

Confirmation Code

A confirmation code is required if it has been
provided by your carrier.
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4. Type SM-DP+ Address and Activation Code
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Manual Setup

Cancel

Cellular Plan Labels

Choose labels for each of your cellular plans.

@ Primary

& Travel

4

5. Tap [Continue]

Default Line

Your default line is used to call or send messages
to people who are not in your contacts.

The people in your contacts can be assigned a
preferred line at any time in the Contacts app.

@ Primary

i Travel

A 4

6. Select Primary and tap [Continue]
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Manual Setup

iMessage & FaceTime

Choose which cellular plans you want to use with
iMessage and FaceTime for your Apple ID.

@ Primary

& Travel
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7. Select Primary and tap [Continue]

Cellular Data

Choose your default line for cellular data. If you
want the best coverage, you can enable cellular
data fallback.

@ Primary

i Travel

Allow Cellular Data Switching

A 4

8. Select Second Choice and tap [Continue]
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Manual Setup
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< Settings Cellular

Cellular Data

Set Up Personal Hotspot

Default Voice Line

@ Primary

@ Travel

Used as “Travel”

Add Cellular Plan

Current Period
Current Period Roaming

System Services

Safari
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Spotify

9. Tap the eSIM you added
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< Cellular

Cellular Plan Label

Turn On This Line

Network Selection

My Number

Wi-Fi Calling

Calls on Other Devices

Voice & Data

Cellular Data Network

Data Mode

Limit IP Address Tracking

Data Roaming

Carrier Services

SIMPIN

SIM Applications

10. Turn on [Data Roaming]
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Manual Setup
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< Settings Cellular

Cellular Data

Set Up Personal Hotspot

Default Voice Line

@ Primary

Travel

Used as “Travel”

Add Cellular Plar

Current Period
Current Period Roaming
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11. Make sure those are corresponding



